The denial of elder mistreatment by victims and abusers: the application of neutralization theory.
Denial is often mentioned as a constraining factor in the assessment and intervention of domestic violence cases. Within the context of elder mistreatment, this paper utilizes neutralization theory to explain how the abuser and the elderly victim justify or rationalize abusive or neglectful behavior. Intervention techniques are provided to counteract different types of denial, and practitioners are cautioned against utilizing neutralization techniques themselves.